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IT Harbor is a small business IT solutions provider specializing
in secure, scalable, and mission-driven services. Founded in
2016 and headquartered in Utah, the firm delivers end-to-end
IT services including network engineering, cybersecurity,
cloud migration, and managed IT support. With a history of
serving healthcare and commercial industries, IT Harbor
combines enterprise reliability with small-business agility,
offering cost-effective solutions that emphasize rapid
response, compliance, and long-term partnerships.

Past Performance

Utah Valley Pediatrics (UVP)

6 + yrs comprehensive managed IT support for a
multi-site healthcare network - cybersecurity &
network management, cloud infrastructure/data
protection, and compliance oversight.

Value: $250,000+ Annually | Date: 2016 - Present
VolP Modernization (UVP)

Migrated 300 phones across 14 locations with zero
downtime and 30% cost savings.

Value: $35,000 +| Date: 2023

Dental Practices (Nationwide)

Comprehensive IT support for dental offices
nationwide. Independent clinics to multi-practice
groups with 20 + locations. network management,
EHR support, HIPAA compliance, and proactive
system monitoring

Network, Surveillance & AV Infrastructure
Nationwide installations of structured cabling,
surveillance systems, and audiovisual networks -
Cat5/Cat6 runs, CCTV setup, AV integration, etc.
with ongoing monitoring, maintenance and support
ensure long-term reliability and performance.

Core Services

« Network Infrastructure & Engineering

o Cybersecurity & Risk Management (NIST, HIPAA,
CMMC, DFARS)

» Cloud Migration & Hybrid Environments (AWS,
Azure, 0365, GCP)

+ Data Management, Backup andDisaster Recovery

« Systems Administration & Compliance

* Help Desk Support (Tier 1-3)

» Hardware & Software Support

« Low Voltage Cabling (Cat5e/Cat6/fiber installs,
certification, testing)

« Surveillance & Access Control Systems (CCTV,
biometrics, badge readers)

Differentiators

« 30+ years of IT managed services expertise.

» HIPAA-compliant IT tailored for healthcare &
dental practices.

e« GSA MAS Schedule holder (47QTCA24DO0O0OFR) for
streamlined federal procurement.

« Nationwide presence for rapid deployment and
on-site support based on client demand.

» Proven cost-saving VolP modernization (30%
reduction for clients).

» Owner-led business ensuring dedicated engineer
per client.

» Disaster registry registered; ready for teaming

and sole-source.
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